Yn.1. (1).NOTPEBUTENAT nma npaBo Aa ce 3anuuie 3a TYPUCTUYECKO NbTyBaHe, KaTo
Hanpasu pe3epBauua no tenedoH, no e-mail, ypes UHTepHeT dopma nam TypareHT. Mpu
M3BbPLUBAHE Ha pe3epBauua upes TypareHT, BCUYKKU BBMPOCU, CBbP3aHU C MbTyBaHeTO, ce
ypexaat oT nocnegHusa. MNpegoctaseHaTa B opucute Ha TYPOMEPATOPA nHdopmaums,
CBbp3aHa C OpraHM3npPaHOTO TYPUCTUYECKO NbTyBaHe, e akTyanHaTa U e C NpuopuUTeT CNpAMo
AaHHUTE OT APYrY MHPOPMALMOHHM U3TOUHMLUM (MHTEPHET caitTa Ha TYPOIEPATOPA,
pPeKNaMHM BpoLLypu, U T.H.).

(2) HanpaseHata ot MOTPEBUTENA pe3epBaums ce nasun 1 paboTeH AeH 1 e BaingHa
cnep noanuceaHe Ha JloroBop 3a OpraHU3MpPaHo TYPUCTUYECKO NbTyBaHe M NaalllaHe Ha
Aenosut B pasmep Ha 30/TpuaeceT/ % Ha YoBeK OT Ab/XKMMaTa cyma. OcTaHanarta cyma B
pasmep Ha 70% ce 3annawa muHumym 7 /ceaem/ paboTHM gHU Npeam HavyanHaTa AaTta Ha
OPraHM3npPaHOTO TYPUCTMYECKO MbTyBaHE, aKO HE e YNOMEHATO ApYro.

(3) AoroBopbT 3a opraHn3npaHo TypuctTuyecko nbtysaHe (AOTIM) 068bp3Ba ,,[AKbpHU
rpyn“ OO/, npu U3BBbPLLIEHO Mb/AHO NallaHe Ha LeHaTa no A4orosopa B CPOK.

(4) NuueTo, HanpaBKO pe3epBauUnATa, AeKnapupa 1 rapaHtupa npeg TYPOMEPATOPA,
ye BCUYKM APYru NnMua, BNMCAHU B OrOBOpPaA KaTo y4aCTHMUM B NbTYBAaHETO, Ca CbIACHU C
YyCN0BUATA Ha AOroBOpa, U rapaHTMpa OT CBOE UME M OT MMETO Ha OCTaHasInTe InLa,
BK/IIOYEHW B NbTYBaHeTO, 3aniallaHeTo Ha LeHaTa No A40roBopa B CPOK.

Yn.2. (1) 3a nbTyBaHMATA B AbpXKaBK, 32 KOMTO Ce M3NCKBAT NAcCNopTH M BU3K 3a 6bArapcKu
rparkgaHu, TYPOMEPATOPDBT e anbkeH aa npegoctasu Ha NOTPEBUTESIA nHdopmaumna B
NMUCMEH BUA UM MO 4PYT NOAXOAALL, HAYMH 32 NACNOPTHUA U BU3OBMA PEXUM, CPOKOBETE 33
nosy4yaBaHe Ha HEOBXOAMMMUTE AOKYMEHTU N ObIXKUMUTE TaKCU 332 U34aBaHe Ha BU3M.

(2) ObnknmnTe TaKeu 3a M34aBaHe HA BU3MTE He Ca BK/IKOYEHW B LLeHATa Ha OPraHM3npPaHoTo
TYPUCTUYECKO MbTyBaHe M Ce AbXAT U 3annaawat gonbaHutenHo ot MNOTPEBUTENA.

(3) Npwn »kenaHne Ha MOTPEBUTENA, TYPOMEPATOPBT morKe Aa CbAelcTBa 3a NoslydaBaHe
Ha Bu3a. B cayyair, ue TYPOMEPATOPDBT nogrotea n BHaca AoKymeHTute Ha MOTPEBUTENA B
CbOTBETHOTO MNOCOJICTBO, NOCNEAHUAT € ANbXKeH Aa npegoctasn Ha TYPOIMEPATOPA Bcuuku
n3nckyemu ot loconcTBOTO AOKYMEHTU, KAaKTO U Aa 3aniaTh npeaBapuTenHo TakeuTe 3a
BM3aTa. HenpeacTaBAHETO HAa AOKYMEHTU, HE3aN/1aWaHeTo Ha TaKCUTe UM HeABABAHETO B
MOCO/ICTBOTO HA JIMYHO UHTEPBIO, aKO TAaKOBA € HEOBXOAMMO, Ce CYMTA 33 OTKa3 OT
NbTyBaHeTo No BMHa Ha NOTPEBUTENA.

(4) U3paBaHeTO Ha BM3a 33 CbOTBETHATa AbprKaBa € NPaBoOMOLIME e4UHCTBEHO HA
NMOCONCTBOTO 1 U He ce rapaHTMpa oT TYPOMEPATOPA. B cnyyait Ha OTKas OT cTpaHa Ha
MoconcteoTo Aa u3aaae Bm3a Ha MOTPEBUTENSA n/unm Ha HAKOe OT ocTaHanuTe Anua,
BMUCAHM KaTo y4yacTHMUM B nbTyBaHeTo B 10T, nnateHute ot MOTPEBUTENA u/nan



OCTaHa/MTe NMLA, Y4aCTHMLM B MbTYBAaHETO TaKCM 3a M34aBaHe Ha BM3a/u He ce BpbLaT.
PasmepbT Ha TaKcuTe 3a U3daBaHe Ha BU3UTe ce NOCoYBaT B NpeaocTaBeHarta oT
TYPOMEPATOPA nHdopmaumsa no un. 80 ot 3T.

(5) Npu MOTPEBUTEJIU - uyxkau rpaxkaaHn, KOUTO NbTYBAT Ha TepuTopmATa Ha Penybanka
bvarapua, no *kenanue Ha NMOTPEBUTENA n npu Hannyme Ha Bb3MOXKHOCT TYPOTEPATOPDBT
OKa3Ba CbAENCTBUE 3a BIM3aHe/HanycKaHe M NPecToi B NpeaenunTe Ha CcTpaHaTa,
BK/IIOMMTENIHO 33 CHabasBaHe C BM3a U/MAn Apyrv HeobxoaMmmn OKYMeHTH, 6e3 Aa noema
KaKBMTO M [ € aHFAaXKMMEHTU, KOUTO Ca OT KOMMETEHTHOCTTA HAa OTOPU3MPAHUTE AbPHKABHMU
OpraHun U NHCTUTYUMKN uau gpyrm tpetn anua. MOTPEBUTEJ/TAT otrosapsA 3a pefoOBHOCTTA U
Ba/INAHOCTTA Ha CBOMTE AOKYMEHTU 32 CAMOIMYHOCT, BKAKOUYUTENHO 3a4rPaHUYHMA NacnopT.

(6) MOTPEBUTENAT e anbrKeH Aa ce 3ano3Hae NogpobHO ¢ BaYyTHO-MUTHUYECKUA PEKUM U
YyCNoBMATA 3a BAM3aHe/HamnycKkaHe 1 NpecToi Ha TepuTopuATa Ha P Bbarapwms.

Yn.3. (1) NnawaHeTo Ha LeHaTa Ha OPraHM3MpPaAHOTO TYPUCTUYECKO NbTyBaHe ce
M3BbPLLUBA NPU cnasBaHe nsnckBaHmaTa Ha 300Mb B feBa, B 6poit nan No 6aHKOB MbT MO
cmeTkaTta Ha TYPOIMEPATOPA n cbobpasHo oduumanHnsa GuKcuHr Ha BHB B aeHs Ha
naawaHeTo (B cnyyai, Ye opraHM3MpPAHOTO NbTYBaHE € C LeHa 06ABEHA B 1I€BA U B Uy A3
BanyTa).

2. Ako B IOTI1 He e yroBOpeHO ApYro, pasmepbT Ha A4eNO3UTa, AbAXKUM OT
MOTPEBUTENA e 30 % (TpuaeceT npoueHTa) oT 06WaTta LeHa Ha OpraHU3npPaHoTo
TypucTuyecko nbrysaHe. [1pu annca Ha Apyra yroBopKa naawaHeTo Ha Aeno3unTa ce
Ob/IXKU B MOMEHTA Ha noanuceaHeTo Ha AOTI.

3. OKOHYaTenHoTOo 3ansalaHe Ha LeHaTa Ha OPraHM3nUpPaHOTO TYPUCTUYECKO NbTyBaHe
ce AbaKKn o 7 (ceaem) gHu npeau AaTaTa Ha NbTyBaHeTo, ako B JOTI He e
YroBOpPEHO ApYro.

4. YrosopeHata B JOTI o6wwa LeHa 3a OpraHU3NPAHOTO TYPUCTUYECKO MbTYBAaHE MOXKE
Aa 6bae ysennyeHa npu cnassaHe U3MCKBaHMATA Ha 41.88 oT 3T Hall-KbcHO o 20
OHV Npeaun HavanHaTa AaTta Ha NbTyBaHeTo.

5. PaHHWTe 3anmncBaHMA ca BaNAgHU npu pe3epsaumna 1 3annallaHe Ha NPOUEHT OT
o6u.|,aTa UueHa c1;06pa3Ho 06ABEeHUTE 33 BCEKU XOTEN npomounoHaaHM ychosusa.

Yn.4 (1) YBennyeHue Ha ueHaTa Ha OPraHM3nPaHOTO TYPUCTUYECKO NbTYBAHE € Bb3MOMKHO B
CcnefHUTE CAyYan: NPOMAHA Ha TPAHCMOPTHUTE pa3xoau /yBeNnyYeHne Ha LeHUTE Ha
ropvsaTa/; NPOMAHA Ha NETULLHU, NPUCTAHULLHM TaKCU M Ap.; NPU NPOMAHA Ha BaNyTHMA
KypC, OTHOCMM KbM A0roBOpa, B Nepmnoaa Mmexay AaTaTa Ha CKIoUYBaHe Ha A0roBopa u
[laTaTa Ha OTNbTyBaHe.

(2) NpomaHaTa B LeHaTa TpAGBa Aa € UKOHOMWYECKM 060CHOBaHA M 43 CbOTBETCTBA HA
n3meHeHuTe pasxoam Ha TYPOTTEPATOPA.



(3) Npu yBennyeHue Ha LeHaTa Ha MbTYBAHETO C NoBeYye oT 5% uan Apyra 3HaYMTesIHa
npomsHa Ha OCHOBHa Knay3a ot 0T, TYPOMNEPATOPDBT ce 3agbnasa Aa MHGopmUpa
NPAKO UAun ypes TypUCTUYECKUA areHT NMcMmeHo MNoTpebuTtenn B ABYAHEBEH CPOK OT
Bb3HMKBaHe Ha 06CcToATeNCTBATa NO NpeaxoAHaTa anMHesa HO He No-KbCHO oT 10 aAHM npeaun
Ha4va/IHaTa gaTa Ha NbTyBaHETO.

(4) B TpnaHeBeH cpoK OT gaTaTa Ha nosy4yaBaHe Ha yBegomaeHneTto ot TYPOMEPATOPA, Ho
He NO-KbCHO OT 7 AHM Npeau HavyanHaTa gaTa Ha nvTyBaHeTto, NOTPEBUTENAT cheaga ga
oTnpaBu NnUcmeHo BoneunsasneHne Ao TYPOIMNEPATOPA 3a HanpaBeH U3bop usmexay
CleAHUNTE Bb3MOMKHOCTMU:

1. Nla 3aaBu, ye npuema npomeHuTe B Knaysute Ha [OTI1, aa 3annatn AgbaKMmara
O0MbAHUTENIHA CYMA U Aa NoAnuile A0OMb/IHUTENHO MMCMEHO CNOPa3yMeHMe KbM 40roBopa.

2. [a 3anBMu, Ye ce OTKa3Ba OT Aorosopa 6e3 Aa AbaKM HeyCTolMKa Uam obesleTeHue,
KaTo B To3K cnyyait TYPOMEPATOPBT Bb3cTaHoBABa naateHuTe oT NMOTPEBUTENA cymn B 7
AHEBEH CPOK OT MMCMEHOTO YBEAOMIEHMNE 33 OTKA3 OT MbTyBaHETO.

3. Ja 3ada8Bun, Ye npuema Apyro NbTyBaHe OT CbLLOTO WU NO-BUCOKO KauyecTBO, KOraTto
TYPOMEPATOPDBT e B cbCTOAHME Aa MYy NPeaOXN TaKoBa.

4. [a 3aaBu, Ye npMema TYPUCTUYECKO NbTyBaHe C 06La LeHa OT NO-HMUCKO KAyecTBo,
KaTo B TO3M cay4dait TYPOMEPATOPDBT e anbeH aa Bb3cTaHosM Ha MOTPEBUTENA pa3numkaTa
B LLleHaTa MeXAy OTMEeHeHOTO 1 NpeasioXKeHOTO NbTyBaHe.

(5) LleHaTa Ha opraHM3npaHOTO NbTyBaHE MOKe Aa Ce HaMasABa.

(6) MOTPEBUTENAT e anbrKeH Aa 3analla oTAe/HO AOMbAHUTENHUTE YCAYTU, HEBKIOYEHU
B 06LLaTa LEeHa HAa OPraHM3MpPaAHOTO TYPUCTUYECKO NbTyBaHe.

Yn.5. (1) TYPOMNEPATOPBT aeknapupa v rapaHTMpa, Ye Mma CKAoUYeHa BainZHa 3aCTpaxoBKa
noun.42 ot 3T c 34 ,,JIEB UHC”. CepTndMKaTbT 3a CKAOUYEHUA AOrOBOP CE NPeaoCcTaBs Ha
MoTpebuTtena npean Ha4ya 0ToO HA NbTYBAHETO.

(2) TYPOMNEPATOPUBT M3BbpLUBA 3aAb/IKUTENIHO MEANLMHCKO 3aCTpaxoBaHe

Ha MOTPEBUTE/NIA npu nbTyBaHe M3BbH Npeaennte Ha Penybauvka Bbarapumsa, Korato 1o €
BK/AOYEHO B 06LWaTa ueHa Ha NbTyBaHETO. 3acTpaxoBKaTa € Ba/ingHa 3a BPEMETO Ha
npebusasBaHe B YyK6MHa, NOCOYEHO B AOrOBOPA, NO CTAHAAPTHM YCNIOBUA HA CbOTBETHOTO
3acTpaxoBaTtesiHo gpyxectso. TYPOMEPATOPbBT npepoctasa Ha NOTPEBUTENA opurnHan
WAN KoMWe Ha 3acTpaxoBaTesiHaTa Nnoamua npean HavyasoTo Ha NbTYBAHETO.

(3) Mo nckaHe Ha MOTPEBUTENA, TYPOMEPATOPUBT cpelty AOMBbAHUTENHO 3annallaHe MoXe
[a ro 3acTpaxoBa W 3a ApYyru puckose no speme Ha nbryBaHeTo. TYPOMEPATOPDBT
npepocrtasA Ha [MTOTPEBUTE/IA Bb3MOXHOCT 3a CKAOYBAHE Ha AOMb/IHUTENHA 3aCTPaxoOBKa
“OtmsaAHa Ha nbTyBaHe” no yn. 80, an.l, .14 oT 3akoHa 3a Typu3ma, NOKPMBALLA pa3xoauTe
32 aHy/AMpaHe Ha MbTYBaHETO, 3a CbKpaLLaBaHe M NPeKbCBaHe HA NbTYBAHETO, NoOpaam
34,0aBOC/IOBHM NPUYNHM HA NBTYBALLMA, HEFOBU BN3KM, HEOTNIOXKHO ABABAHE Ha AeNo,
CbKpallaBaHe oT paboTa 1 ap. CTOMHOCTTA Ha 3acTpaxoBKaTa ce u34ymcnasa Ha 6asa KpaliHa
Ob/IXKMMA Cyma MO A0roBOpa, KaTo 3HaYeHMe nma Bb3pactTa Ha NOTPEBUTENA. B
3aBMCMMOCT OT HeA CTOMHOCTTA Ha 3acTpaxoBKaTa e mexay 3% u 8% Bbpxy obLiaTa LeHa oT



LOTTI. 3acTpaxoBKaTa ce CKAKOYBA B AE€HA HA NOANMCBAHE HA JOroBOpa 3a OPraHU3UpPaHo
TYPUCTUYECKO NbTyBaHe M 3annallaHe Ha CTOMHOCTTA Ha 3aCTpaxoBKaTa.

(4) NOTPEBUTE/IN, HaBbpLMAK 65 roamiuHa Bb3PacT, Ce 3aCTPaxoBaT 3a4b/IKUTENHO CbC
3aBMLLEHA 3acTpaxoBaTenHa npemus. B Team cnyyam scekm NOTPEBUTE/ ce 3agbnrkaBa Aa
AO0NNaTh pasnMKaTa B CTOMHOCTTA Ha 3aCTpaxoBKaTa.

(5) NOTPEBUTE/N, HaBbplumnam 80 roauiLHa Bb3pacT, cAeasa Aa ce 3acTpaxosar
CaMOCTOATE/IHO B /IMLLEH3MPAHO 3aCTPax0BaTe/IHO APYKECTBO.

(6) Mpwn nbTyBaHe cbe cobeTBeH TpaHcnopT, MOTPEBUTENAT e gnbiKeH Aa ce 3acTpaxoBa 3a
CBOA CMeTKa, ako B 10T He e N3pMYHO YrOBOPEHO, Ye 06LLaTa LLeHa Ha MbTyBaHETO
BKJ/IHOYBA U 3aCTPaxoOBKa.

(7) B cnyyaunTe, B KOUTO 0bWaTa LeHa Ha MbTYBAHETO He BKIOYBA MeAMLMHCKA 3aCTPaxoBKa
n MOTPEBUTENAT He ce 3acTpaxoBa CaMOCTOATENHO 3a cBoA cmeTKa, TYPOMEPATOPDBT He
HOCM OTFOBOPHOCT 33 Pa3xoAm 3a neyeHne B YyKb1Ha, penaTpmpaHe 1 gp.

Yn.6.(1) TYPOMEPATOPDBT ce 3aab/irkaBa Aa npeaoctasu Ha [NoTpebuTtens sannaTeHuTe ot
HEro TYPUCTUYECKN YCNYTU, BKIOUYEHM B [lOroBOpa 3a OPraHM3MpaHo TYPUCTUYECKO
NbTyBaHe.

(2) TYPOMEPATOPBT Mma npaBo Aa pa3Banum A40roBopa, 6e3 Aa Ab/XKM HeYCTOMKM, ako
NOTPEBUTENIAT He M3BBPLUKN NNALAHMA B YCTAHOBEHMUTE CPOKOBE U NO TO3M HAaYMH NPOABU
HenobpoCbBECTHOCT NPU U3MbJAHEHNE Ha CBOUTE 3aab/irKeHns. Ako MOTPEBUTENAT e
BHECDHA AEMNO3UT, HO HE e U3BBPLLM/ B YCTAHOBEHUTE CPOKOBE NNALWAHUATA 40 NbAHUA 06em
Ha obliaTa UeHa Ha NbTYBAHETO, AeNO3UTBLT He Ce Bb3CTaHOBABA.

(3) TYPOMEPATOPGBT cu1 3ana3Ba NpaBoOTO Aa NPOMEHM NpeBo3Baya C Apyr Npyu HacTbnBaHe
Ha NPUYNHU, KOUTO NPABAT HEBB3MOXKHO WU HeLenecbobpasHO NOCOYEHUAT B 40roBopa
npeBo3Bay A3 U3NDbJAHU 334bAXKEHUATA CU.

(4) TYPOMEPATOPBHT nma npaBo Aa M3BbPLUM 3aMsiHa Ha XOTeN1a C TaKbB OT CbllaTa
KaTeropma uam no-BUCOKa B CbLMA KypopT 6e3 npomsaHa Ha obwiaTa LeHa, 3aniaTeHa oT
MOTPEBUTEJIA B cnyyan Ha aybaunpaHe Ha pe3epBaluma, 3aTBapAHE Ha CbOTBETHUSA XOTeN
WX HanpaBeH B MOCAEAHMA MOMEHT OTKa3 Ha XoTesia Aa NpUeme TypucTmuTe.

(5) TYPOMEPATOPGBT cv 3ana3Ba NpaBoTo Aa NPOMEHM Yaca Ha TpbreaHe Nnpu NPoMsHa Ha
npesBo3BaYva UM HacTbNBaHE Ha APYrN 0OEKTUBHM NPUYNHU, KOUTO HanaraT TOBa, KaTo
ysegomm csoespemeHHo NMOTPEEUTEJIA.

(6) Mpwn nbTyBaHe c aBTobyc, TYPOMEPATOPBT HactaHaBa NOTPEBUTE/IA B npeBo3HOTO
CcpeacTBo cbobpa3Ho AaTaTa Ha 3anMcBaHe 3a NbTyBaHeTo, nognuceaHe Ha 0T u
3annawaHe Ha genosunt. TYPOMNEPATOPBT uma npaBo ga NpoMeHA MACTOTO 3a HacTaHABaHe
Ha MOTPEBUTE/IA B NpeBO3HOTO CPEACTBO C LIEN HAaCTaHABaHE Ha Maliku ¢ Aeua, UHBanau,
6peMeHHM }KeHU, Bb3PaCcTHU MLa U NP Apyrv Nogo6HWU.

(7) B cnyyaunte, Korato He e cbbpaH nocodeHms B AOTM muHumym ot NOTPEBUTE/IN 3a
Ha4ya/sHO OTNbTYBaHe OT cboTBeTeH rpaa, TYPOIEPATOPGBT ysegomasa MOTPEEUTEJIUTE B 7
OHeBeH CpoK npegmn HavyanHata gata. NMNOTPEBUTE/INTE oT cBoA cTpaHa ce npMAaBMKBaT 3a
CBOAl CMeTKa U MHAMBUAYANHO A0 HaceneHoTo MACTO, OT KOeTO MMa NOTBbPAEHO



oTNbTyBaHe. [py HEBB3MOXKHOCT 33 OTNBTYBAHE OT APYro HAace/NeHO MACTO M ToTajlHa
aHynaumA Ha nporpamara ot cTpaHa Ha TYPOIEPATOPA, Ha MOTPEBUTE/IUTE ce
Bb3CTAHOBABA MbJ/IHATA CTOMHOCT Ha MbTYBAHETO.

(8) TYPOMEPATOPBT cuv 3ana3Ba NpaBoTo Aa NpaBu MPOMEHMW MO CBOUTE TYPUCTUYECKU
NPOAYKTU: XOTEN, MPEBO3HO CPEACTBO, AaTa M Yac Ha OTNBbTYBaHE, MapLUpPYT, aKO TOBA He
B/IMAE CbLLECTBEHO HA TYPUCTMYECKATa yCayra.

(9) B cnyyamnTe, B KOMTO 0bLLaTa LEeHa HA NbTYBAHETO He BK/IOYBA MeAULIMHCKA 3aCTPaxoBKa
n MOTPEBUTEJIAT He ce 3acTpaxoBa CaMOCTOATENHO 3a cBoA cmeTKa, TYPOIMEPATOPDBT He
HOCW OTrOBOPHOCT 3a Pa3xoAu 3a Ie4eHune B YyKOUHa, penatpupaHe u ap.

(10) Ako B OTN e nocoYeH MUHUMaNEH 6POM y4acTHULM 32 KOHKPETHOTO OPraHn3nNpPaHo
Typuctnyecko nbryBaHe, TYPOMEPATOPDBT moxe Aa OTMEHM CbLLOTO, KaTo YBEAOMMU 33 TOBA
nucmeHo NMOTPEBUTE/IA He no-KbcHO oT 7/cegem/ AHM Npeamn HavyanoTo Ha NbTYBAHETO U
MY Bb3CTaHOBM nnateHuTe cymu no JOTI B nbaeH pasmep.

Yn.7.(1) NOTPEBUTENAT ce 3aabarkaBa Aa 3an/1aTv Nb/IHUA pa3mep Ha LeHaTa Ha
OPraHU3npPaHoOTO TYPUCTUYECKO NbTyBaHe B yrosopeHute B JOTI cpokose.

(2) NOTPEBUTEJIAT e anbskeH Npu NbTyBaHMATa M3BbH Bbsirapus aa ocurypum Heobxoaumure
JIMYHW [IOKYMEHTHU /3aarpaHuyeH NnacnopT, IMYyHa KapTa/, opopmeHUn B CbOTBETCTBUE CbC
3aKOHUTE Ha nocellaBaHaTa cTpaHa u Ha Penybnanka bbarapums.

(3) NOTPEBUTENAT ce 3aabarKaBa Aa cna3Ba yKasaHuaTa Ha TYPOIMEPATOPA no Bpeme Ha
NbTYBaHETO, BKAOUYMTENHO U Aa Ce ABABA HAaBPEME Ha YTOYHEHUTE OT npeacTasuTens/
napTHbopa Ha TYPOMEPOTOPA c6opHM mecTa.

(4) NOTPEBUTENAT ce 3aab/rKaBa Aa Cna3Ba 3aKoHOAATE/ICTBOTO M 06MYanTe Ha CTpaHarTa,
3a KOAITO NbTyBa.

(5) NOTPEBUTENAT aeknapupa, 4e He e bexkaHel M HAMa Aa npeTeHAnpa npuaobusaHe Ha
CTaTyT Ha TaKbB B CTPaHa OT MapLIpyTa Ha TYPUCTUYECKOTO MbTyBaHe.

(6) Ako NOTPEBUTENAT e nnue, KOETO HAMA HaBbpLUEeHU 18 rogMHK U We NbTYBa B YyXKOMHa
CbC cobCTBEH 3a4rpaHNYeH NacnopT, TO Ce 3a4b/1KaBa Aa OCUTYPU U A3 NpeacTaBu Npes,
rPaHUYHUTE BNacTM Ha Penybnunka bbarapma HOTapuaaHO 3aBepeHa AeKnapauyma oT ABamaTa
poauTenu, Yye ca CbrnacHM Aa NbTyBa Cam B NOCOYEHATa CTpPaHa Ha NocoYyeHaTa AaTa (ako
HEeNb/HONIETHMAT NbTYBA 3ae4HO C eAMH OT poauTenuTe cuM, HeobxoaMmo e Toh aa
npuTeKaBa HOTapMaIHO 3aBEPEHO CbI/lacue OT Apyrua poauten).

(7) B cpok mexay 10 u 7 paboTHWM AHM Npeayn HavanoTo Ha nbryBaHeTo NMOTPEBUTE/IAT ce
3a4b/IXKaBa Aa nocetn opumca UM Aa ce cBbprke no yaobeH 3a Hero HaumH ¢ TYPOTEPATOPA,
3a ga My 6bae npefocTaBeHa MHGopmaumaTa no 4a.86 ot 3T, BKAOYBALLA CieAHUTE SAHHM:
nmeTo uam pupmara, agpeca u TeniedoHHMUA HOMeEp Ha npeacTasuTen Ha TYPOMEPATOPA B
noceL,aBaHOTO MACTO, @ NPW INNCA Ha NpeACTaBuUTeN - 4aHHW 32 YCTAaHOBABAHE Ha KOHTAKT C
OpraHusauumuTe B NOCELLAaBAHOTO MACTO, KOMTO MOTaT ia OKAXKaT CbAeNCcTBME Ha
MOTPEBUTENA npn Bb3HMKBaHe Ha 3aTpyAHEHWE; KOraTO HAMA TakaBa OpraHn3auma, Ha
NMOTPEBUTEJIA ce npepoctasa TenedoHeH N pakc HOMEP UK apecC Ha eNeKTPOHHA noula
3a Bpb3Ka ¢ TYPOMNEPATOPA/TypuCcTUYECKUA areHT; BPeMETO U MecTaTa Ha MeXXAUHHUTE
CNpaHnAa N BPb3KW; BUAA Ha U3NON3BAHUTE TPAHCMOPTHU CPeacTBa; 3aCTPaAXOBKUTe,



CBbP3aHM C U3NDBJHEHMETO Ha AoroBopa. Korato nepnoabT mexay CKAoUYBAaHETO Ha
[LOrOBOPaA M HAYa/IHATA AaTa Ha NbTYBAHETO € NO-KPaTbK OT 7 paboTHWU AHK, MHPopmaumaTa
ce npepoctasa Ha NOTPEBUTENA npu ckatousaHeTo Ha JOTM.

(8) NOTPEBUTEJT, KOMTO Bb3HaMepsABa Aa U3BbPLUM MbTyBaHE M NPECTOM B CTPAHMU C
NOBMLUEH PUCK OT MHOEKLMO3HU 3a60NABaHUNSA, € ANbIKEH Aa NPEMMHE CbOTBETHA
NPodUNAKTUKA N BaKCMHALIMM CbINACHO MEXAYHAPOAHUTE MEANLIMHCKN U3UCKBAHUS.

(9) MNoTpebuTtenat moxe Aa NPexXBbPAM NPaBaTa M 3aabakeHnaTa cn no AOTM Ha TpeTo
e, KoeTo OTroBapAa Ha BCUYKM M3MUCKBAHMA 33 OCbLLECTBABAHE HA MbTyBaHETO, KaTo
npegsapuTenHo yseaomm 3a tosa nucmeHo TYPOMEPATOPA nan TypucTUYeCcKnA areHT He
no-kbcHo oT 20 AHM Npeau HadvasHaTa gata Ha nbTyBaHe. [TOTPEBUTE/IAT, KonTo npexsbpns
CBOMTE NpaBa M 3a4b/IKEHUA, U IMLETO, HA KOETO ce NPexBbp/iA MbTyBaHEeTo, ca CONNAAPHO
oTtrosopHu npea TYPOMEPATOPA 3a 3annauiaHe Ha obuwata ueHa no 0TI u Ha pa3xoauTe,
CBbP3aHM C NPexXBbPAAHETO. TPETOTO IMLe-NpuobpeTaTen e ANbXKHO Aa AEKNAPUP], Ye e
cbrnacHo ¢ ycnosuaTta Ha 0TI n npunoxKeHnsTa KbM Hero, HactoawmTe O6wm ycnosus,
KaKTO 1 Ye e 3ano3HaTo ¢ MHpopmaLmATa 3a NbTyBaHETO Npeau Aa Npueme NpexsbpasaHEeTo.

MpexBbpasHe Ha NPaBa BbPXy CAMOJIETHU EKCKYP3UN HE € Bb3MOXKHO.

Mpu NbTyBaHe C pe3epBaLymaA 3a PaHHO 3aNnCcBaHe 3a BCAKA NPOMSAHA Ha YY4aCTHUK B
NbTyBaHETO UK AaTa Ha MbTyBaHe, aKo TaKMBA Ca Bb3MOXKHU, Ce Ab/IKW M 3annalla Takca
cbobpasHo 06ABEHUTE OT CbOTBETHMA XOTEN YCI0BUA UK NpeasuaeHoTo B JOTI.

Yn.8. (1) HacTaHABaHeTO B xoTe/nMTe Npu NpuUcTuraHe ce ussbpusa cneq 14.00 yaca,

a ocBoboxxaaBaHeTo Ha ctanTe- Ao 12.00 yaca, oceeH ako B 10TI e noco4eHo Apyro uam
ako TYPOMEPATOPDBT e ysegomunn npeasaputenHo NMOTPEBUTE/IA 3a apyru yacose Ha
HacTaHABaHEe M 0CBOOOXKAaBaHe Ha cTauTe.

(2) Npean HacTaHABaHe M cnen KpaHKUA Yac 3a ocBoboKaaBaHe Ha ctanTe NOTPEBUTENAT
HAMa NPaBO 43 NON3Ba HUKAKBW YCYTM B XOTE/IUTE, OCBEH aKO 3amniaTi AOMNbAHUTENHO
non3BaHUTe TaKMBa.

(3) BpoAT Ha XxpaHeHuMATa ce onpeaens B 3aBUCMMOCT OT 6poAa Ha pe3epBUpPaHUTE U
3an/1aTeHM HOLLYBKM NPU CbOTBETHUA PEXUM: CaMO 3aKYyCKa, 3aKyCKa 1 Beuyeps
nnu All Inclusive (BcMYKo BKAOYEHO).

(4) NOTPEBUTENAT HOCKM NIM4HA OTTOBOPHOCT 32 HEU3Mb/IHEHUE UK 310yNoTpeba ¢ pexxuma
Ha XpaHeHe.

(5) Mpwn HacTaHABaHe Ha TPUMa AyLliKM B cTas ¢ Tpu nerna, TYPOMEPATOPDBT He rapaHTupa
HAaMYMETO Ha CTaHAAPTHU TPU Nerna, T.K. TPETUAT YOBEK NON3BA OTCTLIMKA OT LLeHaTa. Tpetn
Bb3PACTEH MAW Aela Ce HACTAHABAT B CTaHAAPTHO JIeMN10, CAaMO aKo ce 3ani1atv GaMuaiHa
CTaA UKW anapTaMeHT.

(6) HacTaHsBaHeTO B cTanA € M3r1e4 KbM MOPETO UM CTas B OCHOBHATa YacT Ha XoTesa ce
M3BbPLUBA, aKO 3a TOBA e 3annaTeHo npegsaputenHo ot MOTPEEUTEIA.



Yn.9. (1) NOTPEBUTENIAT nma npaBo Aa ce OTKa*Ke OT MbTyBaHETO, KaTo YBEAOMM NMUCMEHO
3a ToBa TYPOIEPATOPA. AHynaumaATa Ha NbTYBAaHETO Ce M3BBbPLLBA OT NNLETO, CKAOYMAO
DOTH.

(2) B cnyyalt Ha OTKa3 OoT NbTyBaHe OT cTpaHa Ha NMOTPEEUTENA, TYPOMEPATOPBT yabprKa
oT nnateHuTe ot MOTPEBUTENA cymn no AOTM cheaHuTe HeycTolkK, ako B JOTI Hama

npeasuaeHn 4pyro:

a) NPy OTKas OT NbTyBaHe, HanpaBeHo A0 3 AHW cned BHAcAHE Ha Aeno3uT, He ce
yAbPXKaAT HEYCTOMKM.

n__n

6) Npu 0TKa3 OT NbTyBaHe B Yy»KbWHa, HanpaBeHo caej U3TUYaHe Ha CpoKa no 6.”a” u
A0 60 AHW Npeay HavyaNHaTa AaTa Ha NbTyBaHETO - HEeYCTOMKa B pa3mep Ha Aeno3uTa

B) NPW OTKa3 OT NbTyBaHe B YyXO6WHA, HanpaBeHO NO-Masko oT 45 gHK npeaun
HayasiHaTa AaTta Ha NbTyBaHETO — HEYCTOMKa B pa3mep Ha 100% oT obuata CTOMHOCT Ha
NbTyBaHETO;

r) B cnydyait Ha OTKa3 OT NbTyBaHe C pe3epBauus 3a paHHO 3anncBaHe UM NPOMoLUSA
ce AbNXKWU HeyCTolMKa B pa3amep Ha 100% oT nnaTeHaTta cyma.

(3) Mpwn aHynaums Ha NbTYBaAHETO Nopaan 60aeCT UK APYTN IMYHU NPULYUHU, CBBP3AHM C
MOTPEBUTEJIA, BKAHOYMTENHO 1 MOPAAM HEMPEACTABAHE Ha HEOOXOAMMMN AOKYMEHTH 33
n3aaBaHe Ha BU3a/He3annalaHe Ha BU30BM TaKCU/HesaBABaHE 3a IMYHO UHTEPBIO B
CbOTBETHOTO NOCO/CTBO, TOM rybu naateHuTe Ha TYPOIMEPATOPA cymun cbobpasHo
CPOKOBETE 3@ aHY/aLUMA U pa3MepuUTe Ha HEYCTOMKUTE NO NpeaxoaHaTa asieHus,
PECNEKTUBHO AbJIXKKN AOMN/allaHe Ha HEYCTOMKa, B caydan, ye naateHuTe no AOTI cymu He s
NOKpUBaAT.

(4) B cnyyai, ye NOTPEBUTE/IAT He ce siBM HaBpeMe B AeHA Ha OTMbTyBaHe,
TYPOMEPATOPDBT yabpika oT nnateHute ot MOTPEBUTENA cymn HeycToMKa B pa3mep Ha 100
% OT 06LaTa CTOMHOCT Ha MbTYBAHETO.

(5) B cnyuair, yue MOTPEBUTENIAT npeKpaTu NbTyBaHETO Npe3 BpeMeTpaeHEeTo My Mo CBoe
KenaHme, BCUYKU AOMbJAHUTE/IHN PA3XOAN, BKKOUYUTE/IHO M TPAHCMOPTHUTE, Ca U3LAJO 33
HeroBa cMeTKa, KaTo B To3M caydyant TYPOTMEPATOPDBT He AbaxuM BpblU@HEe Ha YacT OT LeHaTa
Ha MbTyBaHETO.

(6) Mpu anynauma Ha camonetHn bunetn TYPOMEPATOPBT yabpska 100% ot obuiaTa
CTOMHOCT Ha BuneTnTe NNM pecnekTMBHaTa HeYCTOMKa CbIIAaCHO aHYNAUMOHHUTE YCI0BUA Ha
KOHKpeTHUA aBnonpeso3say. TYPOMEPATOPDBT nma npaBo Aa cv yaAbpKU HanpaBeHUTe
pasHocku ot naatenute ot MOTPEBUTENA cymu.

(7) B cnyyair, ye NOTPEBUTE/IAT ce okake beXKaHel, UAM HAMa BM3a 3a CbOTBETHATA
AbpKaBa - 4eCTUHALMA HA TYPUCTUYECKOTO NbTyBaHe M Obae AenopTUpaH C perynapeH
noaeT UAu No Apyr HaumMH Ao Penybnuka Bbarapus nam gpyra gbprkaBa, BCUYKK pasxodm no
TOBa AenopTupaHe ca n3LANo 3a Herosa cmeTka. [MOTPEBUTENAT ce 3aabnrkaBa OCBEH TOBA
na obesweTn BcMUKM noHeceHn ot TYPOMEPATOPA Bpeau BcneacTsme AenopTUPAHETO.

(8) Ako MOTPEBUTENAT n3BbpLUM HapyLleHMe Ha 3aKOHOAaTe/ICTBOTO Ha CTPaHa, B KOATO ce
OCblLECTBABA NbTYBAHETO, BKAOUYMTENHO Penybanka Bvarapms, n/unm nposasu
HeyBa*KMTE/IHO OTHOLIEHWE KbM COLMANHMA CTPOM, 0buyaunTe, TpagnumumTe, peNnrmnosHmTe



BAPBaHWA, HeCcbbtogaBaHe Ha NpaBuMaaTa 3a IM4Ha 6€30NacHOCT, TOM HOCK NbJIHA
MMyLLECTBeHa, aiMMHUCTPATUBHA M HaKa3aTe/IHa OTTOBOPHOCT 3a A0NYCHATUTE OT HEero
HapyLWeHUsa Ha HOPMaTUBHUTE pasnopendm U yCTaHOBEHUTE MOPa/IHM NPaBuKIa Ha CTpaHaTa
Ha TYPUCTUYECKOTO MbTyBaHe, BKAOYUTENHO U 38 HEN3MNOA3BAHUTE BC/IEACTBUE HA TOBA
TYPUCTUYECKU YCNYTU.

(9) TYPOMEPATOPBT He HOCK OTFOBOPHOCT M HE AbJ/IXKW BPbLU@HE Ha NAaTeHaTa LieHa 3a
TYPUCTUYECKOTO NbTyBaHe, ako Ha NMOTPEBUTE/IA 6bae oTKa3zaHa Bb3MOXKHOCTTA A4a HanycHe
WK BNE3e B CTPaHa, B KOATO Ce OCbLLECTBABA MbTyBaHETO, BKAOUUTENHO PenybanKa
Bbarapus, n/unm Bb3MOXKHOCTTa 32 NPEBO3 B NPEBO3HO CPEACTBO UM NPECTOMN B XOTeN.

Yn.10 (1) B cnyyvait Ha HEM3MbAHEHUE UKW HETOYHO M3MbJIHEHME Ha 3a4b/IXKEHUATA Ha
TYPOMEPATOPA no AOTI 1 npninHeHn Bcneacteme Ha Toea Bpeaun Ha MOTPEBUTE/A,
TYPOMEPATOPBT abnxu Ha MOTPEBUTENA obeswweTeHne B pasmep Ha AENCTBUTETHO
npeTbpneHuTe U A0KasaHW Bpeau. MaKcMManHUAT pa3mep Ha obesLleTeHMeTo e CTOMHOCTTA
Ha 3annateHoTo oT NOTPEBUTE/A nbTyBaHe.

(2) TYPOMEPATOPBT He HOCM OTrOBOPHOCT 3a Bpeau, MPUYNHEHN OT HEU3MbJIHEHUE UK
HEeTOYHO U3nbaHeHue Ha JOTI, ako NpMYNHUTE 3a TOBA Ce AbAXKAT Ha:

a) NOTPEBUTENS;
6) nencTemA Ha TPETO nLE, HECBBP3aAHO C U3NbAHeHMeTo Ha AOTM;

B) HENpeoaoIMMa CUNa UAM CbbUTUE, KOETO He MOKe Aa bbae NpeaBUAEHO UK
n3berHaTo ot cTpaHa Ha TYPOIMEPATOPA 1 HeroBuTe KOHTPareHTM npm 4obpocbBecTHO
MU3MNbAHEHME HA 3a4b/XKEHMATA UM.

(3) TYPOMEPATOPGBT He Hocu otroBopHocT npea, MOTPEBUTE/NA B cnyyald Ha OTMAHA,
3abaBaHe UAN M3MEHEHME Ha CPOKOBETE U YC/IOBUATA Ha NbTYBAHETO, B C/ly4Yalt, Ye Te He
3aBucat ot TYPOIMEPATOPA, 1 ce abaxkaT Ha 3abaBsaHe/aHyMpaHe Ha CaMONIETHWN NONETHU MO
TEXHUYECKU MU METEOPOJIOTMYHN NPUUNHK; 3abaBaHe/aHyAMpaHe/NpeKbCcBaHe Ha
MbTYBAHETO NOpPaAu HasiMumne Ha IMYHU UAn GopCcMaKopHU obCcToaTe ICTBa; 3aryba nam
nosBpexaaHe Ha 6araxk No Bpeme Ha NMbTyBaHETO; aHyNaLMA Ha TYPUCTUYECKOTO NMbTyBaHe,
ABbXKALWO Ce HA TPETU NLA-COBCTBEHUUM U/UAK onepaTopyu Ha MecTaTa 3a HacTaHABaHe U
Ap.

(4) TYPOMEPATOPUBT rapaHTUpa, 4e npegocTtaBaHaTta B odpucute my nHpopmaums 3a
YyCNOBMATA Ha NpeasaraHua TYpUCTUYECKM NPOAYKT € NbHA, 06EKTUBHA U TOYHa.
TYPOIMEPATOPBT He HOCM OTFrOBOPHOCT 33 A0NYCHATU NeYaTHU rPEeLLKN Ha MHbopMaLMnATa
Ha camMTa My U B peKAamHUTE My MaTepuani.

(5) Kbm paTtaTta Ha ckntouBaHe Ha AOTM TYPOMEPATOPGBT npeaocTtasa Ha MOTPEBUTENA
nHGopmMauMA 3a BbIMOXKHOCTUTE 33 AONMBAHUTENTHU YCAYTM MO BPEME Ha NBbTYBAHETO BLB
BMAa, NPefoCTaBeH My OT YYXKAECTPAHHMA KOHTPAreHT M He HOCU OTTOBOPHOCT 3a BEPHOCTTA
1, KaKTO 1 3a NocseABally NPOMeEHU B Tasn MHOPMaLIUA.

(6) TYPOMEPATBHPBT MorKe Aa OTMEHM MbTYBAHETO NPWU HaMuMe Ha HenpeoaoiMma cuna. B
Te3n cnyvyam TYPOTEPATOPBT He HOCM OTrOBOPHOCT 32 HEM3Mb/IHEHWETO Ha [JoroBopa, KaTo
Bpbwa Ha MOTPEBUTE/IA BCMYKM NnaTeHU cymun, 6e3 Ta3m YacT OT TAX 33 U3BbPLUEHUTE
baKTU4Yeckn pasxogm /nnateHn 3acTpaxoBKK, roba 3a BbpHaTH 6UNETU, BU3OBU TaKCK U



Ap./. N3pbpweHuTe GakTUYECKN Pa3xoam ce yA0CTOBepABaT C Hag eXXHO 0popmeHU
LLOKYMEHTW.

(7) ®opcmarkopHU nnmn Hesasucewm ot TYPOMEPATOPA obcToaTencTsa, KOMTO ro
ocBo60XK4aBaT OT OTFTOBOPHOCT, Ca C/IeAHUTE: BAOLWEHM METEOPOIOTUYHN YCOBUS;
YC/NI0XXHEeHa 06CTaHOBKa Ha NbTULWATa, 3abaBAHE Ha FPaHUYHKU NYHKTOBE, OKa3BaHe Ha
NOMOLL, HA TYPWUCT, HALLMOHATHWU U PEINTUO3HM NPA3HULM, MAaCOBU 0OLLLECTBEHM
MEePONPUATHA, CTAYKN, BOEHHOMO/IUTUYECKUN KOHDIMKTU U OrPaHMUYEHMA, NPUPOLHMU
6encTeunA, npomsaHa B paboTHOTO Bpeme Ha My3en 1 06eKTu, TeXHMYECKN npobaem nam
aBapuA C NPeBO3HOTO CPeACTBO HENOCPEACTBEHO Npeam NbTYBaHE UM MO BpeMe Ha
NbTyBaHe U APYru U3KAOUMTeNHU obcToaTencTea. Kato Henpeogonmma cuna nam cvbutme
Nno Bpeme Ha MbTyBaHETO MM HEMNOCPEACTBEHO NPEAN HErO, Ce CYMTA ABMEHME, KOETO He
MOe Zia ce npeasuam unm nsberHe ot cTpaHa Ha TyponepaTopa UAM HEFOBUTE KOHTPAreHTH
Npu U3NbAHEHME HA TEXHUTe 3aabKeHuA. [pu Te3n cnydam TYPOMEPATOPBT cu 3anassa
NPaBOTO HA Pa3MecTBaHe Ha e/leMeHTU M MPOMEHM B NporpamaTa U Ha AeNCTBMA Cnopes,
KOHKPETHO Bb3HWKHaNa cuTyauma, 6e3 TYPOMEPATOPBT ga HOCM OTrOBOPHOCT U Aa Ab/IKN
HeyCcTOWKa 3a TOoBa.

(8) TYPOMEPATOPUBT He oTroBaps 3a M34yesBaHe, 3arybBaHe, noBpekaaHe Ha 6araxa Ha
MNOTPEBUTENA.

Yn.11. (1) Bcuuku cnopoBe M peKknamaLmnm no CKAYBaHETO M M3Nb/HeHMeTo Ha 0TI

M HacToAwwmMTe obLLM YyCNOBUA Ce peLuaBaT No B3aMMHO Cbl/lacne MeXxay CTpaHuTe. B cnyyan,
ye TaKoBa He MOXKe Aa 6bae NOCTUIHATO, CbLUMTE CE OTHACAT 3a Pasr/erKgaHe U pellaBaHe
KbM KOMMNETEHTHUA 6bATaPCKM CbA,.

(2) B cnyyalt Ha HeM3NbAHEHUe/HeTOYHO u3nbaHeHre Ha AOTM, MOTPEBUTENAT e gnbikeH
He3abaBHO Aa yBegomu 1 3ano3Hae nucmeHo TYPOMEPATOPA nnu TypUCTUYECKUSA areHT ¢
Bb3HMKHAMA npobaem, nnmn aa ce cebpke ¢ TYPOMNEPATOPA Ha TenedoH 02 954 42 30 nnm
Ha e/IeKTPOHHa nowa: c uen npegnpuemaHe Ha cBoeBpeMeHHHU
MEPKM M OKa3BaHe Ha CbAEeNCTBME 3a pellaBaHe Ha npobaema.

(3) Peknamaumute Ha NMOTPEBEUTE/IA BbB Bpb3Ka C NpeaoCTaBEHUTE My MO BPEME Ha
NbTYBAHETO YC/YIrM cnefga Aa ce NpeaaBAT Ha MACTO npeg npeactasuten Ha TYPOMEPATOPA
NN HEroBMA NAaPTHbOP HA MACTOTO HA NbTyBaHeTo. AKO npeteHuunmTte Ha NOTPEBEUTE/IA He
6baaT yA0BNETBOPEHW, TOW CnesBa Aa U3NCKA CbCTaBAHE Ha TPUCTPAHEH NPOTOKOA,
yaocTtosepAaBaw peknamaumnata n nognucaH ot NOTPEBEUTESIA, npeactasuten Ha
TYPONEPATOPA/napTHbopa Ha TYPOMEPATOPA u npeacTtaBuTen Ha aAMUHUCTPALIMATA Ha
obeKTa, NpenocTaBsall peknammpaHaTa TYpMCcTMYECKa ycayra.

(4) TYPOMEPATOPBT He HOCK OTFOBOPHOCT 3a PeKamalMu, CBbP3aHK C YCIyrv, KOUTO ca
3aKyneHun v naateHn Ha mAacto oT NOTPEBUTENIUTE. Peknamaunmte Kbm Te3M yCAYyrn cneppa
0a ce npenAsABaT KbM pMpPMaTa, OT KOATO Ca 3aKYMEHU, NAU KbM JIMLETO, KOETO TN €
npenocrasmno.

(5) HeynosnetBopeHUTe Ha MACTO peknamauuu Ha MOTPEBUTENA chensa aa 6baat
npepaseHn npen TYPOMEPATOPA He No-KbCHO OT 7 AHW cnef, Kpasa Ha OpraHM3upaHoTo
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TYPUCTUYECKO MbTYBAHE U CNeaBa Aa ca NPUAPYMKEHU OT KOMMe OT CbCTaBEH Mo peaa Ha an.3
no-rope TPUCTPAHEH NPOTOKO.

(6) TYPOMEPATOPBT gaBa NnMCMEHO CTaHOBULLE NO NpeasBEHUTE Npea Hero peknamaumm Ha
MOTPEBUTE/IN B 30 AHEBEH CPOK OT NOJIy4YaBaHETO UM.

(7) Peknamauum, Kouto He ca 3asseHu oT NOTPEBUTE/IA Ha MACTO 1/MAKn He ca NpeaABeHN B
CpoKa no an.5, Hama aa 6baat pasrexkganu ot TYPOMEPATOPA.

Yn.12 (1) TYPOMEPATOPBT geknapupa v rapaHTupa, ye npegocraseHmte ot MOTPEBUTENA
JIMYHW J@HHM ca 3awmTeHmn cbrnacHo 33/1[1, obpaboTBaT ce U ce CbXpaHABAT B CbOTBETCTBUE
C pa3snopenbuTte Ha NPUNOKUMUTE HOPMATUBHU pasnopenbu.

(2) Korato AOTN e ckntoueH ypes TypareHT, MOTPEBUTENAT e anbrKeH Aa ce 0b6pbLLa NbPBO
KbM Hero 3a MHPoOpMaLMaA, KaKTO U NPU €BEHTYaIHO Bb3HMKHANM Npobaemu u/vmam
peKknamauunm, n camo nNpu HEBH3IMOXKHOCT 3a paspellaBaHeTo uM-kbm TYPOMEPATOPA.

(3) HactoAawmte O6wim ycnosua nognexkaT Ha npomsaHa ¢ 30-aHeBHO NpeaussecTme [0
NOTPEGEUTENNTE, obsaseHo Ha caiTa Ha TYPOMEPATOPA.



